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Background: As the modern social division of labour is becoming increasingly specified,
various occupations have emerged. Ladyboy, as a special occupation, is receiving a surging
amount of attention from society and academia. Ladyboy is an individual who is engaged in
performing with female psychology but still retains male sexual characteristics, and this
special characteristic has an impact on their occupational identity and occupational
satisfaction.

Methods: This study investigated the current situation of ladyboys’ occupational wellbeing
through interviews, and analyzed and coded the interview texts via Nvivo 11.0 guided by
Grounded Theory.

Results: Through open coding, axial coding, and selective coding, the study found that
ladyboys’ occupational wellbeing was generally high, and they were still full of love and
confidence in their occupation even in the context of the COVID-19 epidemic.
Conclusion: Concurrently, the study also found that for the profession of ladyboy, there are
still many areas for improvement in society, such as the lack of supporting facilities, absence
of supportive and protective policies, and unemployment livelihood security, etc. Feasible
measures were then proposed for these specific problems.

Keywords: gender identity, ladyboy, occupational wellbeing, re-employment

Problem Statement and Literature Review

As the division of labor in society becomes increasingly specified, a mushrooming
number of diversified occupations emerged. Currently, according to the standard set
by the International Labor Organization,' the occupational categories consists of 8
Major groups, 83 Minor groups, 284 Unit groups, and 1506 Occupational cate-
gories. The eight Major categories are Occupational, Technical and Related
Workers, Administrative and Managerial Workers, Clerical and Related Workers,
Sales Workers, Service Workers, Agricultural, Animal Husbandry, and Forestry
Workers, Fishermen and Hunters and Production and Related Workers, Transport
Equipment Operators and Labourers, Workers Not Classifiable by Occupation.
Diverse occupational characteristics of different occupations exert a distinctive
impact on occupational wellbeing. Meanwhile, to meet the needs of the under-
standing of the international standard classification of occupations (2008), the
International Labour Organization distinguishes between “occupation” and
“work”,” and contends that “job” is “the sum of tasks and responsibilities that

a person passively (or actively) undertakes for the employer (or self-employed)”,
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while “occupation” is “the sum of jobs with highly similar
main tasks and responsibilities” Therefore, occupation
does not specifically refer to an activity or task to make
a living, but the synthesis of a series of similar activities,
which represents the development direction of individual
choice. Therefore, occupation not only meets the current
material needs of individuals but also has an impact on
their spiritual life and work psychology, making indivi-
duals have a sense of occupational happiness.
Occupational wellbeing refers to the overall emotional
experience and comprehensive evaluation of the practi-
tioner’s occupation in terms of emotion, motivation, beha-
vior, cognition, and physical and mental wellbeing,® which
is the subjective feeling of satisfying one’s professional
goals and living standard through work,® which runs
through the whole career of practitioners. It is emphasized
that this feeling is brought by long-term work experience
rather than short-term or temporary,” and it is integrated into
the practitioner’s entire career. According to Sun, occupa-
tional wellbeing consists of four aspects, which are the
practitioner’s evaluation of the subordinate occupation, the
emotional working experience, the satisfaction with the
working environment, and the continuous occupational
experience.® With the specialization of labor, the research
focuses from home and abroad on occupational wellbeing
have become increasingly specific. A close look at the
existing literature reveals that the current research on occu-
pational wellbeing is mainly divided into three categories:
occupation-based research, gender-based research, and fac-
tor-identification-based research. Occupation-based research
is mainly focused on teachers,” police officers, and nursing
workers, while gender-based research, on the other hand,
mainly concluded that occupational practitioners with
higher gender identity have higher occupational wellbeing
and gender discrimination can lead to inappropriate tasks,
which affects the level of occupational wellbeing of
practitioners.* '! In addition, more studies are focusing on
influencing factors, such as the positive correlation between
practitioners’ motivation and occupational well-being,'?
emphasis on occupational health services and psychosocial
safety services for employees as one of the significant ways
to enhance employees’ occupational well-being,'® positive
correlation between employees’ occupational wellbeing and
qualified competencies or knowledge base, positive self-
intervention,'* and the impact of occupational stress'® and
working environment on practitioners’ occupational
wellbeing.'® In-depth research and analysis of specialization
of occupation and occupational wellbeing reveal that

ladyboy has the above three characteristics and is well
worth exploring.

Through the survey, it is found that ladyboys exist in
many countries, but the representative country that has
promoted it as a profession is Thailand. In Thailand, lady-
boys can be divided into three categories: the first category
includes those who like to dress femininely in daily life,
imitate girls psychologically and behaviorally, and are
active in women’s circles, but are still essentially male.
The second category refers to those who usually take
estrogen to inhibit male sexual characteristics since child-
hood. Although male organs are still preserved physiolo-
gically, they have been completely feminized
psychologically and are usually active in performing in
major scenic spots in Thailand. The third group is those
who have undergone sex reassignment surgery and have
completely feminized their bodies and other physical
characteristics.'” The profession of ladyboy in this paper
refers to the second category. As a profession, ladyboys
will be affected by their special emotional experience,
especially when ladyboys’ gender is not yet unified.
Although they are completely feminized mentally and
their

Therefore, this paper focuses on ladyboys, aims to study

physically, identity information is still male.
whether gender ambiguity will affect their career well-
being, by using NVivo 11 to conduct a qualitative study
on ladyboys’ occupational wellbeing, analyzes the current

situation, and puts forward targeted suggestions.

Research Design
Research Methodology

Grounded Theory is a classical paradigm of qualitative
research, which requires researchers to progressively sum-
marize and analyze the observed first-hand data without
theoretical assumptions, and to finally construct theory via
three-level coding stages. This is a bottom-up theoretical
method, which extracts the core concepts (elements) based
on information analysis. Its key feature is to establish new
concepts and ideas. This extraction can reflect the whole
picture of the research topic, but it loses a lot of information,
fails to make full use of information or mine information,
which is a major shortcoming of qualitative analysis. The
vitality of research lies in continuous innovation, and so
does research methodology.'®!'? The research instrument of
qualitative research is the researcher himself, and the data
are collected and analyzed through multiple means (eg,
interviews, textual analysis, etc.) to produce a holistic
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grasp of the research object. There are various methods of
qualitative research analysis, and sometimes a combination
of them can be used. The common methods of analysis are
category analysis and situational analysis, and the method
used in this paper is category analysis. “Category analysis is
the process of comparing data, finding and interpreting
multiple occurrences of data, and constructing a gradient
of themes”. It is the process of coding that is referred to in
Grounded theory. Originally proposed by Claser and
Strauss, the coding method currently used is still the
“Corbin & Strauss path” proposed by Strauss et al ie, open
coding, axial coding, and selective coding. Open coding
requires the researcher to always maintain theoretical objec-
tivity, and to integrate the original data obtained in the
research process with an open mind, and to organize them
according to their original concepts, with the aim of initial
conceptual categorization and clarification of the categories;
axial coding further focuses based on open coding and
makes the coding more directional, selective, and the selec-
tive coding is based on the analysis of the axial coding and
the established concepts as well as categories, and further
refining the interrelationships, to construct the framework of
the theoretical model.”°

This paper adopted a qualitative research method, semi-
structured interviews, to explore the theoretical structure of
ladyboys’ occupational wellbeing, following the systematic
procedures of Grounded Theory. The coding procedure
adopted is the “Strauss and Corbin path”, namely open
coding, axial coding, and selective coding, created by
Strauss et al.>' The coding procedure is less restrictive and
more operational, thus enabling progressive and in-depth
theory construction systematically. Open coding requires
researchers to always remain theoretically objective, and
with an open mind, to integrate the original data obtained
in the research process in the same category, and to sort out
the original concept according to its original concept, the
purpose is to initially classify the concept and clarify the
scope; The core coding is further focused on the basis of the
open coding, and the classification of the initial category is
again made to make the coding more directional, selective
and conceptual; the selective coding is based on the analysis
of the axis coding, based on the established concept And the
category, further refine the interrelationship, to construct the
framework of the theoretical model.

Data Sources and Participants
The research object of this paper is mainly the ladyboys
engaged in the performance. The researchers found

a performance team in Pattaya on April 7, 2020, with
a total of more than 20 people. 20 ladyboys in Pattaya
were contacted and 8 were unwilling to be interviewed due
to privacy concerns. Finally, 12 ladyboys participated in
the study, who were labeled as L1 to L12. However, some
practitioners are unwilling to accept the interview due to
fear of divulging privacy, the conflict between interview
time and performance time, dissatisfaction with the remu-
neration given by the researchers, and other reasons.

The basic situation of the participants is shown in
Table 1: (1) among the twelve participants, the youngest
is 18 years old and the oldest is 25 years old, which is in
line with the widely acknowledged working age for lady-
boys engaged in performance; (2) the shortest working
period is one year and the longest is five years; (3) during
non-performance time, three ladyboys wear men’s clothes
and the other nine wear women’s clothes, but they are all
psychologically female. (4) In terms of family status, five
ladyboys have poor family economic status and seven
have good family status. See more details in Table 1.

Research Procedure

Data Collection

The data was collected mainly via semi-structured inter-
views. Firstly, the interview outline was designed through
Delphi Interview Method, and two participants were
selected for preliminary interviews, and the outline was
further revised and improved. The interview questions
include, but are not limited to basic personal information
(age, gender identity, years of working experience, family
financial situation, etc.), how they view their profession,
whether they are voluntary or arranged by their family,
whether they are willing to work as ladyboys, and what
impact the current epidemic will have on their profession.
Secondly, consent was sought from the participants prior
to the interview and they were assured that private infor-
mation and the content of the interview would be kept
confidential and would only be used for academic pur-
poses. Finally, formal interviews were conducted, data
were collected using both audio recordings and notes,
and all data were transcribed into text form and coded
and analyzed using Nvivo 11.0.

Qualitative Coding

Open Coding

The transcribed interview data were imported into the
Nvivo 11.0 and coded and guided by Grounded Theory.
The first step was open-ended coding. The primary data
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Table | More Detail About Participants

No. | Age | Psychological Dressing Length of Family Financial Taking Sex
Gender Preference Employment Status Estrogen Change
LI 18 | Female Male dress Less than one year Good Yes No
L2 18 | Female Male dress Less than one year Good Yes No
L3 19 | Female Male dress Less than one year Good Yes No
L4 20 | Female Female dress Two years Poor Yes No
L5 22 | Female Female dress Two years Good Yes No
L6 22 | Female Female dress Four yeas Poor Yes No
L7 22 | Female Female dress Four yeas Poor Yes No
L8 23 | Female Female dress Four yeas Good Yes No
L9 23 | Female Female dress Three years Good Yes No
LIO 23 | Female Female dress Five years Poor Yes No
LIl 23 | Female Female dress Five years Poor Yes No
LI2 25 | Female Female dress Five years Good Yes No

were analyzed step-by-step to comprehensively explore
statements about ladyboys’ occupational wellbeing to
identify concepts and read repeatedly to ensure no new
concepts could be formed. The refined concepts were
coded and named by referring to the literature with the
representative keywords mentioned in the interviews, initi-
ally forming more than 200 original statements needed for
the study. Then, by using Nvivo’s Category coding func-
tion, similar statements from interview responses to simi-
lar questions were combined and reorganized to categorize
the concepts to form a category. At last, 16 categories were
obtained as shown in Table 2, namely “harmonious rela-
tionship”, “family support”, “social identity”, “gender

9 <,

ambiguity”,

9% G

sense of belonging”, “gender identity”, “self-

affirmation”, “access to wealth”, “supporting facility”,

3

“physical and mental health”, “working for a living”,
“active engagement”, “love for work”, “psychological
“fulfillment of life “career

satisfaction”, values”,

aspirations”.

Axis Coding

To form a more comprehensive and conceptual coding,
axial coding was conducted, through which, based on
open coding, the extracted concepts were further clustered
and analyzed to discover and establish links between the
various categories, thus forming more comprehensive and
general categories to gain a holistic view.

After several comparisons, the 16 categories were
sorted into five main categories as shown in Table 2,

LEINT3

namely “social support”, “self-identity”, “welfare protec-

EEINNT3

tion”, “physical and mental experience”, and “social sup-

CEINNY3

port”. “physical and mental experience” and “self-worth”.
Selective Coding

Next, comprehensive and conceptual extraction was car-
ried out to refine the core categories among the existing
categories. The core categories were also selectively coded
by linking them to other categories and completing the
categories not yet extracted by the conceptualization. The
coding information from both the open and axial coding
stages was used to refine, reorganize and verify that there
is no repetitive coding, unexampled coding, or logical
intersections between the sub-nodes within each category
and between the nodes within the category. Then, four
categories regarding “ladyboys’ occupational wellbeing”
were constructed as shown in Table 3, namely “social
dimension”, “spiritual dimension”, “material dimension”,
and “demographic information”.

Research Results and Discussion
Research Results

By sorting and coding the text data, 16 sub node categories
were formed in the open coding stage, which was further
summarized into five categories in the axis coding stage.
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Table 2 Axis Coding

Categories Concept Source | Node Example
Social support Harmonious 8 12 | like to be with them and they help me very much.
47 relationship
Family support 5 10 My parents are teachers (doctors). They understand my choice.
Social identity 5 9 We make money from our own performances and will not be ridiculed and despised.
Gender 6 16 | am a girl. Why do they ask me to do this?
ambiguity
Self-identity Sense of 6 15 | have lived in the circle of women since | was a child. | feel like a woman.
51 Belonging
Gender 10 14 | do not hate my male sexual characteristics.
identity
Self- 14 22 We are also very normal people, and our status does not matter.
affirmation
Welfare Access to 9 10 | think this job is very good. It can bring money.
protection wealth
30
Supporting 9 10 | go to the women’s bathroom and sometimes feel embarrassed.
facilities
Physical and 4 5 Using hormones, living habits will cause harm. Work harder when you are young.
mental health
Working for 5 5 Forced to make a living, their parents sent them to the ladyboy school to accept
a living physical and psychological changes.
Physical and Active 8 30 When people feel happy, they do not feel hard to work.
mental engagement
experience
76 Love for work 8 23 If | feel happy at work, | will not have pressure. | am very happy.
Psychological 7 23 My present job makes me feel very happy.
satisfaction
Self-worth Fulfilment of 5 8 The moment fireworks bloom is the short life of fireworks. People like us enjoy life in
32 life values the best youth. There is nothing to be sad about in life.
Career 10 24 Being a woman is my dream
aspirations

The framework for Ladyboys’ Occupational Wellbeing
was established based on the theme of “ladyboys’ occupa-
tional wellbeing”. As can be seen from Table 3, the frame-
work for wellbeing mainly

ladyboys’ occupational

includes four aspects: “social dimension”, “spiritual
dimension”, “material dimension”, and “demographic
information”, among which spiritual dimension is promi-
nently based on the highest number of source of reference
materials and nodes in the category, 108, which reflects
that most of the ladyboys are satisfied with their careers

and have a high sense of happiness.

Validity Test
The research tool of qualitative research is the researcher
himself and his team, and data collection is through the
two-way interaction between the researcher and the parti-
cipants. Therefore, to avoid too strong subjectivity and to
keep the research results close to the real situation is the
main standard to test the effectiveness of the research
results.

Firstly, one of the researchers is an instructor with
a doctoral degree who has studied and lived in Thailand
for many years, who has a better understanding of the
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Table 3 Selective Coding

Categories in Axial Coding | Categories in Selective Coding

Social dimension
98

Social support

Self-identity

Material dimension
30

Welfare protection

Physical and mental experience Spiritual dimension

108

Self-worth

Age Demographic information

Psychological gender

Family financial status

occupation of Thai ladyboy, and has relevant network
resources. Another researcher is a psychological counse-
lor, who has strong empathy and solid interview skill,
which enables him to be closer to the real world of lady-
boys and to understand their real feelings, thus enabling
them to fully express themselves in a reassuring environ-
ment. Secondly, the original data were fully tested, and the
research results and interpretation were based on the ori-
ginal data. The researcher collected the original data
through the interview, carried out coding, and conducted
analysis and induction repeatedly. In addition to recording
the answers of the respondents, the researcher also sum-
marized the situation and feelings of the interview after-
ward, to more truly express the situation of the participants
in the subsequent analysis. Finally, Delphi Interview
Method was used from the design of the interview outline
for succeeding coding analysis. Four experts were invited
to give feedback in the whole process of the research, and
the interview outline, original data, coding, and category
were tested and revised according to experts’ opinions, to
make the research results more authentic and reliable.
Therefore, this study can accurately approach the real
situation of the participants with good validity, effective-
ness, and credibility.

Demographic Information

Although the survey was designed with a large number of
components, a review of the results and literature reveals
that the three categories that have a strong influence on the
profession of ladyboys are age, psychological gender, and
family economic situation.*? Firstly, the occupation of lady-
boy has a similar high requirement for age to that of other

performing professions, which is between the ages of 18
and 28, when they are more physically fit and have a good
appearance, thus being more popular. However, the long-
term use of estrogen to maintain their female sexuality and
concern for the negative effect of aging on their appearance
can lead to a decline in their physical functions later in life,
which can be life-threatening. The second is psychological
gender. The psychological gender of all the ladyboys sur-
veyed was female, and although three of them wore men’s
clothes in their daily lives, they all considered themselves to
be girls and felt that they should have been girls since they
were very young. In this respect, it is consistent with the
definition of ladyboy derived from the previous literature
analysis, ie people who are fully feminized psychologically
although still retaining male organs physically. Several par-
ticipants even mentioned that they would still like to
undergo gender reassignment surgery if they had the
chance, to become physically female. Finally, the third
emerging demographic information is their family financial
situation. It is usually perceived that ladyboys are engaged
in this profession because their families are very poor and
that it is easier for girls to earn money in Thailand so that
they can support their families. However, it is found that
only five out of the 12 participants were in a slightly poorer
financial situation and needed to earn their own money to
support their families. More of the respondents had family
members who worked as teachers, lawyers, doctors, engi-
neers, etc., and whose families were more financially well
off. They chose this profession more because they liked the
identity and wanted to live like a girl, which was their
dream career choice, and this was verified in the later
interviews.

The Spiritual Dimension

The spiritual dimension consists of two main categories,
namely physical and mental experience, and self-worth.
The meaning of the two dimensions is the spiritual satis-
faction embodied by the profession of ladyboys, mainly in
terms of whether their occupational aspirations are rea-
lized and whether this job brings the emotional experience,
which is also the objective and substantial requirement for
the occupational wellbeing of ladyboys. The first is the
physical and mental experience, which consists of three
main categories, namely “active engagement”, “love for

tE)

work” and “psychological satisfaction”. Active engage-
ment means that participants subjectively accept their job
and perceive happiness from engaging in this profession.

For example, when asked “Do you feel that the work
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process may be more difficult because of the special nature
of ladyboy compared to other jobs?”. Participant L3

replied,

It’s hard in any kind of work, it’s what I like, I feel happy,
so it’s not hard, I work hard and I never miss a show
because it’s what I like. When people feel happy they
don’t feel hard at work.

Love for work and psychological satisfaction express
more similar meaning to positive working attitude, indi-
cating that the profession will make them feel happy,
therefore, they will not feel pressure when they encounter
setbacks or misunderstanding from the audience. They
feel psychologically satisfied by engaging in this profes-
sion. Especially when asked about the impact of the
epidemic on their work, most of the participants main-
tained their confidence in their careers. They believed
that despite the current economic downturn and declining
foreign visitors due to the epidemic, this would not affect
their love for their work and they would choose to per-
severe. The second is self-worth. The majority of the
participants felt that ladyboy was their career aspiration.
Although five were engaged in the profession of ladyboy
because of family reasons, they have become increas-
ingly passionate about their profession as they have
become more feminine, and they believe that being
female and dressing beautifully to bring joy to others is
what they endeavor to devoted to. Despite the possibility
of lower average life expectancy for various reasons,
they are not overly concerned or miserable. When
responding to the question regarding life expectancy,
participant L8 responded that the moment fireworks
bloom is the short life of fireworks. People like us
enjoy life in the best youth. There is nothing to be sad
about in life.

The Material Dimension
This dimension mainly includes four categories, namely

CEINY3

“access to wealth”, “supporting facility”, “physical and
mental health” and “working for a living”, which mainly
refers to obtaining income through the career of lady-
boys to meet the current or future material life needs.
First, when it comes to access to wealth, as a profession,
the most direct role of the ladyboy profession is to help
them obtain income and maintain living expenses.
Through the survey, it is found that the participants’
monthly salary is between 8000-30,000 baht, which is
in Thailand

slightly  higher compared with the

remuneration of other jobs. In the interview, many parti-
cipants expressed satisfaction with their income, which
also directly affected their occupational wellbeing.
Participant L6’s statement that I think this profession is
very good and can bring money was similar to that of
other participants. This is also consistent with the cate-
gory of “working for a living”. Because ladyboys in
Thailand earn higher wages, poorer families raise their
sons as girls in the hope that they will become ladyboys
and earn income for their families. However, it should be
emphasized that their income has been negatively influ-
enced by the COVID-19 epidemic. Nevertheless, they
still have full confidence and express love for their
career. Secondly, some places in Thailand already have
some supporting facilities specially set up for ladyboys,
such as special toilets, dressing rooms, etc., but com-
pared with the number of Thai ladyboys, it is far from
enough. The places where the performance team of the
participants is located do not have corresponding sup-
porting facilities, so they will feel a little embarrassed
and at a loss when facing many physiological problems.
Finally, regarding the physical and mental health of lady-
boys, the long-term use of hormones, and inappropriate
living habits, ladyboys were slightly physically worse
than other practitioners. In particular, the negative effect
of aging on physical appearance will influence the phy-
sical and mental health of ladyboys, making them lose
enthusiasm for life and declining their physical quality
gradually. Therefore, participants aspire to earn more
money when they are young and attractive, which can
provide security for their future life. Despite the lower
average life span for ladyboys, however, with the pro-
gress of medical technology, they need to take drugs and
receive treatment regularly to improve their life expec-
tancy, which requires financial support.

The Social Dimension

The social dimension includes the categories of “social
support” and “self-identity”, where the fulfillment of the
ladyboy’s occupational role is reflected in the psychological
experience of social reputation, perceptions of others, and
self-identity. Firstly, social support refers to the perception
of the profession by those associated with the ladyboy in
society. The survey results demonstrate that social support
for the profession of ladyboys in Thailand is relatively high.
To begin with, it is reflected in the daily interactions of
ladyboys. Through the interviews, it is known that ladyboys
have more frequent contact with women than with men,
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during which ladyboy is treated as normal occupational
practitioner or even regarded as cute. Compared to other
women, ladyboys are very versatile, love to pamper and
joke around, therefore, they are very popular, as evidenced
by the statement of L6 that I like being with them and they
are very helpful, we get along very well. Secondly, social
support is reflected in the support and understanding of
family members for the profession. All participants stated
that their families were very supportive and considerate of
their choice. Even those participants from well-off families
stressed that their families knew that ladyboy was their
dream profession since their childhood and supported
them in achieving it. For instance, L12 mentioned that
“my mum and dad both understand and want me be
a good person.” Thirdly, social identity was also reflected
as a measure of social support. Participants mentioned that
society perceives ladyboys will earn a living through their
efforts and are not to be ridiculed or belittled. Fourthly,
there will be gender ambiguity moments when managers
ignore their status as ladyboys and call them to physical jobs
that are supposed to be for men, such as setting up a stage or
carrying heavy objects. The majority of the participants
mentioned similar situations when they mentally consider
themselves to be female while being treated as male.
The second category is elf-identity. Having grown up with
women, ladyboys consider themselves to be women and
feel relaxed with their female friends. Despite their biologi-
cal masculinity, they do not reject these masculine features
in themselves. They see themselves as normal people who
work diligently for themselves in a profession that may
seem special to others but is not superior or inferior to
other professions.

Discussion
Analysis of Underlying Causes

From the analysis of the research results above, it can be
concluded that the occupational happiness of ladyboys in
Thailand is relatively high, mainly reflected in the social
dimension of high social support and self-identity; the
material dimension of higher income to meet daily
needs; and the spiritual dimension of better physical and
mental experience, happiness and realization of their
values. Traditionally, the prime time of a ladyboy’s career
is short, there are certain requirements for physical appear-
ance. What’s more, the negative effect of increasing age on
physical appearance, indulgence caused by psychological
gap and long-term use of hormones will greatly shorten

the life of ladyboy, and constant performance will bring
a great amount of pain and illness. This result despite all
the visible negative effects is associated with three factors
that may be related to the ladyboy culture in Thailand.*?
Thai society’s attitude towards ladyboys,>* and self-
identity.*

Firstly, regarding Thai ladyboy culture, the ladyboy
has become a special icon in Thailand. There are ladyboy
groups in every city in Thailand, ladyboy schools, and
even ladyboy beauty contests. The first thing coming to
mind when thinking of Thailand is a ladyboy and lady-
boy show is the top priority for many people abroad. For
Thailand, a ladyboy has become a very important per-
spective for foreigners to understand Thailand and a form
of cultural export from Thailand to other countries. The
coverage of ladyboys on magazines, news, internet in
Thailand is becoming increasingly open, all featuring
ladyboys in a positive and public manner. Secondly,
concerning the attitude of Thai society towards ladyboy,
the aforementioned increasing media coverage of lady-
boys shows that the current Thai society is accepting
ladyboys to a high degree, which is also reflected in the
survey results, as evidenced by the inclusiveness and
support of ladyboy’s family and friends for them to
achieve their ambitions. Finally, considering the identity
of ladyboys themselves, most ladyboys choose this pro-
fession because they want to be a woman, performing on
stage wishing to be admired and they want to be well
rewarded for their work. So without any discrimination
from the outside world, they identify themselves as lady-
boys to a very high degree. The aforementioned three
aspects have an impact on ladyboys’ occupational
wellbeing.

Improvement Measures

It is found that although the occupational wellbeing of
ladyboys is high, there are still numerous areas that need
to be improved and refined, such as the lack of various
supporting facilities specifically for ladyboys, absence of
policies to support ladyboys to change their gender and
policies to protect ladyboys and the inability to secure
their livelihood after leaving the acting profession due to
aging. To address the above issues, feasible measures are
proposed as follows.

Providing More Supporting Facilities for Ladyboys
Currently, some shopping malls in Thailand are equipped
with special toilets for ladyboys, but comparatively, it is
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not enough given the huge number of ladyboys. Since
ladyboys are physically male and physiologically female,
when it comes to gender classification, they need to be
given special facilities, among which is a washroom.
Being physically male, their washrooms need to have
many of the facilities that a male washroom should have,
which can effectively avoid an awkward situation when
choosing a washroom specially designed for males or
females only. Secondly, there should be more dressing
rooms for ladyboys. They are in the performance industry,
which requires them to change their clothes more fre-
quently. As Thailand is located in a tropical region with
a hot climate, ladyboys’ costumes are thin and revealing.
Therefore, when they change their clothes, they will
expose their original physical features. If they change
clothes in a dressing room for females, they will feel
uncomfortable, although these females may accept the
identity of the ladyboy, they may find it repulsive to see
an individual with a male identity in the same dressing
room. Meanwhile, ladyboys are physiologically feminine,
so they will feel less acceptable when they change clothes
in a male dressing room. Therefore, wherever public facil-
ities are divided by gender, there should be specially
designed supporting facilities for ladyboys, which is
a sign of social justice and progress.*>

Introducing Policies to Protect and Support Ladyboys
Thailand is a predominantly Buddhist country that has
wide acceptance as well as stereotypes of ladyboys as
not being nice. Participant L.12 mentioned family support
for his profession as well as the wish from his father and
mother for him to be a kind good person. Therefore, the
relevant authorities should introduce policies to protect
ladyboys so that society can understand this group in
a more positive manner. Secondly, some supportive poli-
cies should be put in place. Firstly, the gender shown on
the ID card in Thailand is the first gender and cannot be
changed. Secondly, ladyboys are required to participate in
the military recruitment process like other males.

The gender on the ID card cannot be modified, which
leads to an embarrassing dilemma that ladyboys are per-
sonally and socially accepted as female and perceive that
they should have the rights and social status that women
should enjoy, but they are not entitled to it and cannot be
officially recognized as such.

Meanwhile, ladyboys are subject to all the obligations
required of Thai men, such as military service. They are
required to report to the conscription site, even though

they may be exempted from military service by the con-
scription officer for that they are “physically unfit for
service”, which is

military very unacceptable for

a ladyboy who has always lived in a female circle and

considers himself a woman.?’

Providing a Minimum Livelihood After
Unemployment

Ladyboy has had a very positive impact on Thailand. On the
one hand, it has increased the visibility of Thailand, as the
ladyboy profession has become more widely known and
understood, and on the other hand, it has contributed to
Thailand’s economic development. As mentioned earlier,
a ladyboy has become a cultural symbol of Thailand for
foreigners, in this sense, it has created a prosperous industry
chain and contributed to the development of the Thai econ-
omy. Once they are old and not physically attractive any-
more, they will be jobless and unwaged. Some ladyboys
may find other jobs to make ends meet, and many more
lead a more downwardly mobile life, while they also need to
take expensive estrogen to maintain their femininity and to
treat injuries and illnesses caused by long hours of perfor-
mance work. It is therefore recommended that the relevant
authorities take notice of the ladyboy profession and provide
them with basic income security when they are unemployed.
A policy could be formulated to award points according to
their contribution so that when they leave the performance
industry and do not have a major source of income, they can
apply to the government for minimum subsistence regularly

based on their points.***’

Providing Re-Employment Support for Ladyboys

For most ladyboys, they have been taught since childhood
how to be good ladyboys and they habitually want to earn
an income through their appearance and by engaging in
activities related to their appearance, so as they age and
are not physically attractive, they can continue to make
a basic living through their perceived ways. Generally
speaking, the ladyboy is usually around 30 years old
when leaving the performance team, an age when there
are still many possibilities for individuals to take up some
other jobs. To protect the life of ladyboy after unemploy-
ment, it is not only necessary to provide them with a basic
living income, but more importantly, to provide them with
job training and skills training, and to combine the skills
they have learned as well as the special characteristics of
ladyboy’s physiological condition to recommend employ-
ment positions for them in a targeted manner so that
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ladyboy can be re-employed. On the one hand, they can
meet their basic needs, and on the other hand, it can help
ladyboys to break away from the sadness and indulgence
of losing their beauty and their jobs so that they can find
new meaning in their lives.**'

Providing Specialized Medical Services

Because of the special physiological problems for lady-
boys brought by long-term injection or taking hormone
drugs and the particularity of the occupation, ladyboys are
much more likely to encounter violence or catch sexually
transmitted diseases than other occupations. Although the
current medical insurance mode in Thailand is universal
medical treatment, ie 30 baht medical plan, which indi-
cates that the coverage of medical care can reach more
than 75% of the national population of Thailand. However,
such a high coverage will force hospitals to avoid using
instrument inspection or prescribing better drugs to reduce
costs. Therefore, this medical plan can only meet the needs
of ordinary conditions, while special conditions involving
ladyboys need to be treated in occupational hospitals. On
the other hand, due to the specific nature of ladyboys’
sexuality, there is ambiguity in their choice of the depart-
ment when visiting a doctor in a general hospital for their
specific condition. Therefore, it is recommended that spe-
cialized medical services be provided for ladyboys by
setting up a unit for ladyboys on the one hand, and the
other hand, providing categorized treatment for the com-

mon and specific conditions of ladyboys.** 7

Conclusion

This paper conducted a qualitative study on “ladyboys’
occupational wellbeing” by Nvivoll. The research result
indicates that ladyboys’ occupational wellbeing is relatively
high, mainly in three aspects: social dimension, material
dimension, and spiritual dimension. They believe that
being a ladyboy is a subjective choice that will enable
them to realize their values in life. In addition, they love
their job and consider it to be a source of happiness for
them. Even though the current epidemic has had
a significant impact on their work, they are still committed
its future.
Nevertheless, there are still some shortcomings in Thai

to their career and are confident about

society, mainly in terms of lack of supporting facilities,
absence of protective and supportive policies, and inability
to secure their livelihood after leaving the acting profession.
In recent years as society has become more concerned about
ladyboys, the special nature and development of its

profession have also sparked social reflection. This paper
still has certain limitations in the selection of the survey
subjects. And it is found from the literature review that there
are few studies on ladyboys currently. The only studies
focus on ladyboys’ daily life and working state, and the
research on their professional psychology is not involved.
As mentioned earlier, according to the interpretation of the
International Labor Organization, occupation is not equal to
work, but the sum of similar jobs, which not only affects the
material needs of practitioners but also affects their mental
and psychological aspects. Especially for a special career
like a ladyboy, more attention should be paid to the profes-
sional psychological state of practitioners. The investigation
and research on their professional well-being just fill the gap
of this part of research and expand the research perspective
of ladyboys’ careers. However, there are still many deficien-
cies in this study. For example, the selection of survey
objects is affected by many objective factors, the number
of samples is insufficient, and the survey is concentrated in
a certain area, which makes the study somewhat academi-
cally limited. In future research, attention should be paid to
the needs of ladyboys, and their status, role, and psycholo-
gical characteristics in society should be analyzed and
discussed.
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