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Background: Social media is an integral part of daily life as people are exposed to considerable amounts of information via social 
media. In particular, WhatsApp is a messaging application used for sharing information and keeping in touch with individuals and 
groups. It is a platform considered appropriate for expressing emotions.
Purpose: This study analyzed a WhatsApp group of friends in Saudi Arabia and their messages regarding the coronavirus disease 
2019 (COVID-19) pandemic during the first wave of infections to capture their attitudes, emotions, and perceptions related to the 
pandemic. We also investigated WhatsApp usage during COVID-19.
Methods and Participants: A quantitative exploratory study and qualitative content analysis of a sample of WhatsApp group 
interactions during the pandemic in Saudi Arabia were combined.
Results: We found that WhatsApp was used more frequently than other social media platforms for communication with family and 
friends. Moreover, denial was the first behavior evident at the beginning of the pandemic, followed by hope, sadness, and anxiety, and 
then, panic, fear, and happiness.
Conclusion: WhatsApp affects its users’ attitudes, perceptions, and behavior just as much as any other social media. Posts and 
comments shared on WhatsApp reflected different emotions, ranging from fear, anger, and sadness to hope, happiness, and pride.
Keywords: COVID-19 pandemic, emotions, perception, social networks, WhatsApp

Introduction
People are exposed to vast amounts of information through different social platforms. Individuals can collect and share 
information through these platforms at unprecedented speeds, influencing both their lives1 and decision-making,2 as such 
platforms can disseminate information faster than conventional websites.3

Individuals generally use social media to stay in touch with friends and family, while some post, search, and share 
information through it. Females generally use social media for information sharing in different situations compared to males.4 

A problem with social media is the spreading of false or fabricated information that can harm others, cause hysteria, or make 
people disregard accurate information presented on various social media platforms.5 Inaccurate or misinformation can evoke 
unwanted emotions, such as confusion and anxiety, which can subsequently motivate individuals to share incorrect informa-
tion with others on social media.6

Social Media and Pandemics
Comments on social media reflect people’s thoughts and interests.7 They are usually affected by news and content posted on 
social media. Particularly, comments offer some insight into individuals’ perspectives, as witnessed during the 2009 H1N1 
pandemic, when comments had a significant role in influencing people’s decision-making, opinions, and perspectives.7

Diseases that are highly discussed in the media are perceived as more serious than ones with a low frequency of discussion.8 

Furthermore, negative tweets are associated with higher stress, and high levels of fear are associated with a greater frequency of 
negative tweets. Positive emotions, however, are associated with tweets reflecting happiness. Thus, data and posts on social 
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media can influence individuals’ well-being, and social media platforms can help predict stress levels and emotional states.9 

Notably, individuals’ attitudes toward social media are generally positive, even in the case of medical issues.10

Coronavirus disease 2019 (COVID-19) is the latest pandemic that has disrupted the world. On December 31, 2019, 
this novel disease was first identified in Wuhan, Hubei Province, China. On January 10, 2020, the World Health 
Organization (WHO) issued technical guidelines, advising countries on how to detect the disease and manage potential 
cases. On March 11, COVID-19 was characterized as a pandemic.11 After COVID-19 started spreading around the globe, 
many people used social media to share information. Some materials and posts were inaccurate. However, most 
information was reliable and practical, especially when shared on popular social media.12

On the one hand, social media had a vital role in managing communication and operations during the pandemic 
among university employees in the Philippines,13 and helped to disseminate medical information much faster than what 
was possible 30 years ago.14 On the other hand, academicians found that social media was employed as a platform for 
spreading conspiracy theories during the Arab Spring and the initial release of WikiLeaks in 2010, as well as in 2020 
when conspiracy theorists on Twitter linked the COVID-19 pandemic to the 5G cellular network.15 It was even suggested 
that the virus accidentally escaped or was even deliberately released from a Chinese biological weapons laboratory. This 
rumor was closely related to the 5G conspiracy theory. According to another conspiracy theory, the COVID-19 pandemic 
is a hoax and poses no significant threat other than economic damage caused by stay-at-home restrictions. Bill Gates and 
his foundation were also placed center stage in conspiracy theories involving global vaccination and surveillance.16 Many 
social media conspiracies are discussed on different platforms and messaging applications.15

The emotions expressed in social media differ according to the platform’s purpose. Negative emotions appear more 
frequently due to the need for socialization and information sharing about events and updates. Conversely, positive emotions 
are identified with entertainment and information related to products, services, ideas, and inspirations.17 The expression of 
negative emotions has been rated appropriate for WhatsApp, followed by Facebook, Twitter, and Instagram. Moreover, the 
expression of positive emotions is more appropriate for WhatsApp, followed by Instagram, Facebook, and Twitter.18

Social Media and Information Dissemination
As the use of social media platforms rose, people obtained information from more than one source. However, the sources are not 
always professional but do have a strong presence online (eg Twitter and WebMD). Accordingly, such media can influence 
people by communicating messages.19 If used properly, health communication can help protect public health through proper 
planning and education. Such forms of communication can maximize awareness and peoples’ adaptability to changing 
circumstances, particularly when health plans are made from the perspective of a targeted group and are relevant to their needs.20

Many people employ multiple messaging applications to communicate with family members and friends. Several 
applications permit and support cross-application conversations, enabling users to send and receive messages. Each 
messaging application fulfills a specific communication role; for instance, people choose a certain application according 
to their experience with it.21

WhatsApp as a Social Media and Messaging Application
WhatsApp is a popular messaging platform for sharing information and keeping in touch with individuals and groups.22 

It is an instant messaging application available on smartphones and employs the Internet for communication, allowing 
users to send images, videos, and audio media in addition to their location,23 while maintaining privacy.24 WhatsApp 
accounts for a large proportion of typical daily smartphone use.25 Many people believe it is an appropriate platform to 
express feelings and emotions.18 Hence, WhatsApp helps shape decision-making, improves communication, and allows 
data to be sent to others,24 especially essential information that can help resolve daily life issues.26

Females use WhatsApp more than males, and younger people tend to use it more than older ones. WhatsApp is 
apparently employed more than other messaging applications and social media, such as Facebook.25 WhatsApp helps 
deepen friendships; it allows multiple participants to be added to a group, thus supporting a collective experience.27 

According to several journalists, WhatsApp is a fast way of circulating information. Ordinary citizens report incidents 
and news to the media before any reporter. A partnership has developed between ordinary people and media channels. 
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For instance, citizens may record a video of an event on the spot and send it to different media channels using WhatsApp. 
Therefore, it is a way of exchanging information and news immediately among groups.28

Pandemics and COVID-19
Throughout history, infectious diseases have resulted in the demise of countless humans. People’s perception of and response to 
such risks and threats affect their decision-making during epidemics and pandemics.29 During the SARS epidemic (2002–2004), 
people in infected areas mostly avoided public transport, which was perceived hazardous. Large gatherings of people at 
restaurants, entertainment facilities, hospitals, and stores were also regarded as risky, though regional variations were evident. 
Asian respondents reported that they were less likely to avoid restaurants and theaters and more likely to avoid doctor visits. 
European respondents indicated that stores and hospitals were riskier places and should be avoided.30

Cognitive variables during the swine flu (H1N1) pandemic generally showed low social sensitivity. However, a few key 
threat representations helped predict behavioral change, such as perceived control, understanding, and fear of disease. Thus, 
public information about infectious diseases is necessary to tackle inaccurate beliefs and help prevent diseases from 
spreading.31 During the H1N1 pandemic, the content on Twitter observably changed over time. The public’s attitude and 
behavior altered during the pandemic, and public concern and precautionary behavior increased when the threat of the 
outbreak grew and decreased when the perceived risk declined. Personal accounts of H1N1 increased with time, and the 
number of humorous comments fell. Besides, a large amount of misinformation was not even detected.32

Some measures have been adopted by various countries and organizations during epidemics and pandemics to curb 
the spread of diseases. Examples include school closures during the 1918, 1957, and 1968 pandemics in the United States 
(US), France, Hong Kong, and some Australian cities, which had some effect on the outbreak rate among children.33 

Implementing social distancing in Mexico during the H1N1 pandemic caused the outbreak to pause, but it did not stop 
the disease completely between waves.34

Social distancing is the practice of increasing the space between people by about two meters or more to decrease the 
chance of a disease spreading. In addition to working remotely and avoiding public transport, social distancing is one of 
the main measures recommended to decrease the spread of COVID-19.35 Governments in most countries closed schools 
and educational institutions temporarily as a precautionary measure to prevent COVID-19 from spreading.36 School 
closure likely reduces influenza transmission during outbreaks.37 United Nations International Children’s Emergency 
Fund (UNICEF) urges schools to provide children with vital information on how to protect themselves and their families 
against COVID-19. The International Federation of Red Cross and Red Crescent Societies, UNICEF, and the World 
Health Organization (WHO) issue guidance on protecting children and supporting safe school operations.38

During the COVID-19 pandemic, many people relied on social media and social messaging to acquire information and 
keep abreast with changes. Twitter posts allowed users to read about inspiring stories, global efforts on fighting COVID-19, 
and ideas and humorous ways of approaching medical quarantine.5 Except for Twitter, people’s activities on social media 
during emergencies and life-changing situations have generally been under-researched. Furthermore, Twitter is more 
accessible for research purposes than other social media and messaging platforms.4 Whether accurate and reliable or incorrect 
and undependable, news and information spreading on social media and messaging platforms is dependent on the group 
dynamics of those engaged with the topic.13

The Present Study
This study evaluates the messages of a WhatsApp group of friends in Saudi Arabia concerning the COVID-19 pandemic 
to capture their attitudes, emotions, and perception with no reservations. This aspect is not possible on other social media 
because most other social media applications are open to the general public; therefore, individuals’ interactions might not 
be as transparent as on WhatsApp. Moreover, we did not find a study investigating the emotions and attitudes of 
individuals on a private social media application such as WhatsApp. This research answers the following question: do 
WhatsApp messages and posts influence users’ perceptions, emotions, and attitudes? This study also examined the use of 
WhatsApp during the pandemic. WhatsApp is the main social application used for communication among friends and 
family members in Saudi Arabia and is more popular than Twitter, Facebook, Instagram, and other social applications.39
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Methods
This research combines a quantitative exploratory study and qualitative content analysis of a sample of a WhatsApp 
group’s interaction messaging during the COVID-19 pandemic in Saudi Arabia.

Quantitative Study
This quantitative exploratory study intends to determine the utilization of WhatsApp as a social communication and 
messaging application during the COVID-19 pandemic in Saudi Arabia.

Participants
An electronic survey (in Arabic) regarding the use of WhatsApp as a social messaging application was sent as a link on 
WhatsApp, Instagram, Twitter, short message service (SMS), and as an email between June 1 to 20, 2020. Altogether, 
1071 people responded to the survey: 799 females (74.6%) and 272 males (25.4%). Table 1 denotes the respondents’ age 
groups. Among the respondents, 83% were university and higher education graduates and 95% were Saudis living in 42 
cities and towns in Saudi Arabia and five other countries (ie Egypt, Ireland, Turkey, United Arab Emirates, and the 
United Kingdom).

Tools
A questionnaire was developed to obtain relevant information to better understand WhatsApp utilization. It constituted 
24 questions, among which four questions obtained demographic data, 13 questions had a four-point Likert-scale answer 
(always, sometimes, infrequently, or never), five questions had a three-point Likert-scale answer (yes, no, or sometimes), 
and two questions permitted the participants to choose more than one answer. The survey was available as a Google 
Drive link on WhatsApp, Instagram, Twitter, SMS, and email. The questionnaire was sent to eight university academics 
(five at King Saud University, two at Princess Nura University, and one at Al-Imam University) with the face validity 
form so that its face validity could be tested. Overall, six members of our expert panel agreed that the questionnaire is 
valid at 90% according to its wording, clarity, and relation to the study. However, two of our experts suggested some 
changes to the wording of some questions, which was taken into consideration while finalizing the questionnaire.

Procedures
The questionnaire was available as a Google Drive link on WhatsApp, Instagram, Twitter, and SMS, and was also sent as 
an email. Individuals that were interested to participate answered the questionnaire and were also asked to forward it to 
family and friends if interested.

Results
With regards to the use of different social apps, where participants were allowed to select more than one app, the 
proportions of users were as follows: WhatsApp, 93% of respondents; Snapchat, 71%; Twitter, 58%; Instagram, 53%; 

Table 1 Number and Proportion of Survey Respondents

Age-Group Number Proportion

18–25 95 8.9%

26–35 236 22%

36–45 337 31.5%

46–55 273 25.5%

56–65 116 10.8%

Over 66 14 1.3%
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Facebook, 15%; and TikTok, 9%. Thus, WhatsApp was used more than any other application. The survey findings are 
summarized in Tables 2 and 3.

Participants were asked if they had downloaded the Saudi Ministry of Health application on their mobiles. Notably, 
47.2% downloaded the appointment application, 40.6% downloaded the health application, 4% downloaded the health for 
doctor’s application, and 39.5% did not download or follow any Ministry of Health applications during the pandemic. Some 
respondents, however, indicated that they downloaded or followed other health applications, such as Asefni (“help me”), 
Sehaty (“my health”), Zeyara (“visit”), Nabd (“pulse”), a WHO app, and the Ministry of Health’s Twitter account and SMS.

We asked participants about moments when they began feeling anxious or worried about COVID-19. The highest 
proportion was 20%, witnessed after the announcement regarding the entry of infected people into Saudi Arabia (refer to 
Figure 1). Subsequently, this news led to the closure of schools and mosques, marking the beginning of the lockdown. 
The lowest percentages were seen when COVID-19 was first announced in January (4%) and when it spread to other 
countries, such as Italy and Spain (3%).

Qualitative Study
This qualitative study aimed to determine how a WhatsApp group of friends interacted after the COVID-19 outbreak in 
terms of their attitudes, emotions, and perceptions.

Data Collection
We assessed posts and messages of a WhatsApp group. The group consisted of 12 Saudi women aged 49–52 years, all 
university graduates. In particular, 10 participants had children studying in schools or universities in Saudi Arabia or 

Table 2 Proportion of Responses on Four-Point Likert-Scale Answers

Response 
Item

Always Sometimes Infrequently Never

Use WhatsApp to communicate with family and friends 85.2% 13.2% 1.6% 0

Use WhatsApp to communicate with some officials 25.4% 34.6% 22.9% 17.1%
Use WhatsApp to share photos 40.9% 39.9% 14.3% 4.9%

Use WhatsApp to share light information and jokes 48.4% 38% 11.4% 2.2%

Use WhatsApp to share health information about COVID-19 28.6% 41.1% 18.2% 12.1%
Get latest information about COVID-19 from WhatsApp messages 17.1% 37.9% 20.4% 24.6%

Get updated information about COVID-19 from Ministry of Health Web site 60.6% 25.5% 7.1% 6.8%

Learn protection methods for COVID-19 through WhatsApp 20.2% 39.5% 18% 22.3%
Learn about curfew times during COVID-19 via WhatsApp 25.3% 36% 16% 22.7%

Learn of circulars about COVID-19 via WhatsApp 24% 37.7% 16.2% 22.1%

Confirm health information received via WhatsApp before resending it 69.8% 23.7% 3.6% 2.8%
Consider information received via WhatsApp reliable 2.4% 33.7% 33.1% 30.8%

Wear gloves and mask whenever I go out 83.3% 13.9% 1.6% 1.2%

Table 3 Proportion of Responses on Three-Point Likert-Scale Answers

Response 
Questions

Yes No Sometimes

Resend information from, eg, Twitter, Instagram about COVID-19 to my WhatsApp connections 25.7% 26.7% 47.6%
Follow WHO on WhatsApp to get latest news about COVID-19 10.5% 77% 12.5%

Ask everyone to wash their hands when entering the home 81.2% 4.9% 13.9%

Ask everyone to change their clothes when entering the home 33.8% 37.3% 28.9%
Follow health instructions to protect against COVID-19 inside and outside the home 92.2% 0.4% 7.5%

Psychology Research and Behavior Management 2022:15                                                                    https://doi.org/10.2147/PRBM.S367724                                                                                                                                                                                                                       

DovePress                                                                                                                       
2373

Dovepress                                                                                                                                                               Moawad

Powered by TCPDF (www.tcpdf.org)Powered by TCPDF (www.tcpdf.org)

https://www.dovepress.com
https://www.dovepress.com


other countries. They had known one another since school. This group was chosen because the members interacted with 
each other on WhatsApp daily and felt comfortable discussing everything among themselves, including COVID-19 and 
everything related to it, with no reservations. All 12 of the participants gave their consent to participate and for their 
WhatsApp communications to be analyzed for this study.

Data Analyses and Results
A qualitative approach was followed to categorize the data obtained from our participants, whereby all messages were 
classified according to the type of message (reposted from different social media, humor, and topics and analysis), 
sentiments and prayers, and prevention measures for COVID-19 during the study time frame (ie January 28 to June 25, 
2020 [the first wave of COVID-19]). We examined and categorized all messages and posts in the WhatsApp group about 
COVID-19 since the first message appeared in their messaging history (ie January 28, 2020).

After analyzing the group’s messages and posts, a pathway of how the communications affected emotions, attitudes, 
and perceptions related to COVID-19 was identified (refer to Figure 2). Initially, all the posts shared from January 28 
contained general information concerning the new disease and situation in Wuhan. The comments were mostly about 
doctors reporting the most affected groups, and the group was generally not happy with the situation.

A month later, on February 24, one post implied that the coronavirus was like a new plague. However, the number of 
infected people in other countries was still small. The Umrah (non-mandatory lesser pilgrimage made by Muslims to 
Makkah, which could be performed at any time of the year) to Makkah was halted by Saudi authorities to protect against 
the virus. However, most group comments denied any immediate danger.

The first rumor appeared in the group around the end of February. It was a post on social media about the commencement 
of school’s final exams being held earlier than usual because of the virus. The following day, the rumor was discredited, and 
all group members agreed to rely on information from original sites, not posts from social media. On March 2, the 
announcement of the first case of infection in Saudi Arabia, together with the closing of the central main part of the Great 
Mosque in Makkah, was discussed among the group members. Overall, three emotions were noticeable. Hope was evident 
through comments and posts about the virus and infected people, with positive thoughts and prayers being relayed for the 

Figure 1 Proportion of responses about feeling anxious or worried because of COVID-19.
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infected. Sadness was also evident in the remarks and discussions because of the closure of the Great Mosque in Makkah. 
Lastly, pride was observable in relation to the government’s intervention to protect the people.

On March 6, the closure of schools and universities generated anger. Infected people had entered the country without 
informing immigration officers about countries they had visited before entering Saudi Arabia. The change in emotion was 
due to the sadness caused by the virus, which was clear in the group’s comments about schools’ closure. This move was 
considered a major change, indicating the danger the virus represented. With the initiation of online learning, most of the 
mothers in the group were not happy with the new circumstances because they had to spend the whole day teaching their 
children.

Around mid-March, anxiety became prominent in the comments as the number of infected people rose. The members 
started discussing the importance of being cautious about everything related to the virus and how to avoid it for the first 
time. Anger became a common theme in their remarks as some people were not following the guidelines issued by the 
Ministry of Health. New posts appeared about making sanitizers and producing health guidelines in different languages.

Prayers started to increase in messages and notes, especially after the Friday prayers were halted in mosques. Posts 
about lockdown around the country started to trend, and panic was widespread. Many members were purchasing food 
and stocking their kitchens. The government announcements, however, reassured the people that food markets would not 
close, promising some relief.

Weeks after the school closure, children and their parents began feeling bored. Hence, posts about group games, 
exercises, and activities at home appeared in large numbers, and comments about daily goings-on were discussed. By 
the second week of April, a lockdown was implemented in Riyadh. Sadness and anxiety became very clear in the 
comments through the usage of tear and broken heart emojis.

By mid-May, some posts asked for the lockdown to be eased. The comments reflected the fear generated by the virus. 
The remarks also suggested that some people were not adhering to precautionary measures. Nevertheless, some group 
members expressed hope that life would return to normal.

Type of Messages
We identified 2220 messages and posts about COVID-19 from January 28 to June 27, 2020, in the WhatsApp group. 
Specifically, 51.6% were messages and discussions among group members and 27.5% were posts from other social media 
platforms and unknown sites (ie 4.2% from Instagram, 0.14% from Facebook, 4.1% from Twitter). Humor accounted for 
5% and rumors accounted for 1% (refer to Figure 2) of the total number of messages. The social media posts shared 

Figure 2 Proportion of message types.
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within the group were mostly from Twitter (81.5%), followed by Instagram (76.47%). Notably, Facebook posts only 
accounted for 2.5%.

Sentiments and Prayers
Among messages sent by the WhatsApp group members reflecting sentiments (fear, sadness, happiness, hope, anger, 
worry, cautiousness, and pride) and prayers, prayers had the highest proportion (23.07%). Fear was noticeable in 18.46% 
of posts, followed by sadness (15.38%), anger (8.2%), caution (7.7%), hope (4.6%), happiness, and stress (4.1%). The 
lowest sentiment was pride (2.05%), as seen in Figure 3.

These findings reveal that the proportions of fear and prayers were close, possibly indicating that fear led to prayers in 
the group. Most of the messages indicating fear occurred when the number of infected people and deaths increased. That 
emotion was followed by sadness because of the suffering the disease had caused. There was anger because some people 
were not following instructions on how to protect against the virus and respect quarantine rules and the lockdown.

Prevention Measures
Messages and posts regarding prevention measures against COVID-19 started in the group on February 26. The 
first post was concerned with how pilgrims from infected countries would be denied entry into Saudi Arabia for 
Umrah. On February 27, the first post appeared about protection against the virus. We found that 80 posts were 
about prevention measures applied by the government and roles and regulations on social distancing, hygiene, 
hand sanitizer utilization, and wearing masks. In 35 messages, the comments presented views on the prevention 
measures implemented by the government and how they would affect the members’ lives (refer to Figure 4).

Comments and posts sent in the WhatsApp group during the 38 days, from February 26 to April 4, were regarding 
preventive measures and were taken from official websites and different social media channels. All the posts and 
comments stopped around the beginning of April. That could be because interest in protecting against a disease usually 
starts when major related events occur close to home. In the group’s case, it was around the time that Umrah in Makkah 
was not allowed, which underlined the danger and importance of such measures.

Discussion
We studied the use of WhatsApp during the COVID-19 pandemic in Saudi Arabia and its effect on the attitudes and emotions 
of a WhatsApp group consisting of childhood friends. The extent to which WhatsApp was used was also evaluated. We found 
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Figure 3 Proportion of sentiments and prayers.
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that WhatsApp was employed more than all other social media apps. It could be because WhatsApp allows personal and 
intimate communication and enables rich social support among group members,40 while ensuring high quality and improving 
communications capability. This platform helps its users to share their thoughts and feelings with individuals and within 
different groups.41 Contrarily, other social media are usually used for information collection and self-expression.40

This study found that most participants employed WhatsApp as the main platform of communication with family and 
friends. They shared information about important topics, in tandem with images and posts from different social and Web 
platforms. This outcome is consistent with those of Alsanie39 and Azeema and Nazuk,28 who state that WhatsApp is not 
used only for chatting purposes but also for professional practices. We found that a high proportion of participants resent 
information about COVID-19 to their WhatsApp groups. In particular, 45% of the participants’ messages were posts 
taken from different social media platforms. This result is in line with Kant,23 who observed that WhatsApp users sent 
images and posts from various social media platforms.

Emotions and attitudes evident in the WhatsApp group chats signified a dismissal of the disease after the candidates first 
received information about it. This ignorance resulted in rumors regarding the effect the disease might have on the 
members’ lives, especially regarding schools and examinations. However, other rumors and conspiracy theories about 
COVID-19 and the reality behind the pandemic, such as the relationship between the disease and the 5G cellular network or 
the possibility of it being a biological weapon, did not appear in the shared posts or in the discussions. This result is at odds 
with Ahmed et al,15 who found that conspiracies were discussed on different social platforms, including WhatsApp. The 
discrepancy between the results could be due to differences between the participants’ characteristics and interests.

We found that the attitude towards the disease at the beginning of the pandemic (first wave) was not fear or panic; 
instead, the prevalent attitude was denial because the event was presumably considered distant. This behavior is usually 
exhibited during pandemics and is known as optimism bias. The problem here is that it can lead people to underestimate 
a situation and ignore public health warnings.29

When COVID-19 reached Saudi Arabia, emotions were conveyed through comments and posts shared by the group 
members. Changes began occurring around the country with the closing of schools, workplaces, and mosques. Accordingly, 
sadness, hope, pride, and anger became evident in the comments. The closer the disease, the more prominent the emotions, and 
all posts and discussions were primarily around the effect of the pandemic. This result concurs with Jonung and Roeger,42 who 
state that psychological effects begin to show when key changes occur and precautionary measures are adopted in 
a community. Posts and remarks concerning disease prevention began appearing along with the need to contain and ideally 
prevent the disease.31

Overall, the emotions and changing attitudes were clear with every post sent by the group members. Thus, posts and 
discussions among people affect their perceptions, attitudes, and emotions. When the posts addressed government 

Posts 
70%

Messages and 
comments  

30%

Figure 4 Proportion of messages and posts about prevention measures for COVID-19.
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prevention measures for COVID-19 and people started following those guidelines, pride became evident. Conversely, 
when posts revealed that groups of people were disregarding social distancing and precautionary measures, anger became 
clear in the comments. Figure 5 indicates our interpretation of the pathway of communications effect on emotions and 
attitudes, where posts and events are presented in triangles, and emotions and attitudes are depicted through oval shapes. 
This finding is in agreement with Lin et al,17 who state that social media users are impacted by what they read on social 
media. It also concurs with Raude and Setbon,31 who found that the public’s attitude and behavior changed over time 
with social media posts during the H1N1 pandemic. This finding could be because the information can be shared faster 
on social media than via any other conventional mechanism.3

Information about COVID-19 appeared widely on social media. Many people received such information through 
WhatsApp, as shown in our results. Over 50% of our participants indicated that they obtained the latest updates regarding 
COVID-19 from WhatsApp. Social media information can be false or fabricated.5 Most of our participants (over 90%) 
stated that they confirmed the validity of the information received before resending it. We observed that the same 
behavior was detected in our WhatsApp group. In their group statements, members would add that they ensured the 
accuracy of the information they were sharing. If they failed to confirm a point, they would be clear that they had just 
resent the information without validating it.

Hope, Sadness, Pride, Anxiety 

Panic 

Boredom Prayers and hope 

Fear / Happiness 

Information about the 
disease 

Denial of its danger and 
effects

Rumors

Change happening (school 
closure, lockdown)

Easing lockdown 

Figure 5 Our interpretation of pathway of communications effect on emotions and attitudes.
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Conclusions
Overall, our results show that as a social communication and chatting platform, WhatsApp affects its users’ attitudes, 
perceptions, and behavior just as much as any other social media, or perhaps even more. Posts and comments shared on 
WhatsApp reflected different emotions, ranging from fear, anger, and sadness to hope, happiness, and pride. They also 
included prayers and cautious behaviors were advocated. Notably, the main emotion observed was fear. Our finding 
agrees with those of Bavel et al,29 who also determined that the central emotion during the pandemic was fear, which 
generated a certain defensive response. However, in our study, fear led to prayers, which reportedly increased during 
COVID-19 in many countries and faiths.43 Emotions, perceptions, attitudes, and behaviors indicated by our participants 
were influenced by what they had been reading and hearing on WhatsApp and perhaps on other social media platforms.

Practical and Theoretical Implications
Our findings could make important practical contributions to parents, teachers, social media managers, and any 
individual using WhatsApp because the results showed that interacting on WhatsApp during the pandemic impacted 
emotions and attitudes. Therefore, WhatsApp and other social media could be utilized to help people during crises and 
hard times in the future. Each social media platform has a different use and a different way of interacting with its users, 
where the users might not know each other in person, such as on Twitter and YouTube, nor would they be able to amass 
hundreds of followers. On WhatsApp, the interaction between group members could be more personal; hence informa-
tion dissemination and discussion could be different from other social media platforms, and more studies should look at 
WhatsApp as a tool affecting behavior in different situations.

This research had several limitations. Most of our survey respondents were living in cities. Therefore, the results 
reflect behaviors predominant in only cities, and the patterns could differ between villages, towns, and cities. Future 
research should address how chatting on social media platforms affects users’ emotions, lives, and well-being. Such 
platforms (WhatsApp) are personal, and people there are open and their communications are more transparent than on 
other platforms. WhatsApp as social media platform appears to affect emotions and attitudes during the first wave of 
COVID-19. It could also affect people’s behavior under different circumstances; therefore, social media is an important 
tool to study and explore.
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