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Background: Artificial Intelligence (Al) applications are widely researched for their potential in effectively improving the healthcare
operations and disease management. However, the research trend shows that these applications also have significant negative
implications on the service delivery.

Purpose: To assess the use of ChatGPT for mental health support.

Methods: Due to the novelty and unfamiliarity of the ChatGPT technology, a quasi-experimental design was chosen for this study.
Outpatients from a public hospital were included in the sample. A two-week experiment followed by semi-structured interviews was
conducted in which participants used ChatGPT for mental health support. Semi-structured interviews were conducted with 24
individuals with mental health conditions.

Results: Eight positive factors (psychoeducation, emotional support, goal setting and motivation, referral and resource information,
self-assessment and monitoring, cognitive behavioral therapy, crisis interventions, and psychotherapeutic exercises) and four negative
factors (ethical and legal considerations, accuracy and reliability, limited assessment capabilities, and cultural and linguistic con-
siderations) were associated with the use of ChatGPT for mental health support.

Conclusion: It is important to carefully consider the ethical, reliability, accuracy, and legal challenges and develop appropriate
strategies to mitigate them in order to ensure safe and effective use of Al-based applications like ChatGPT in mental health support.
Keywords: ChatGPT, artificial intelligence, mentally-ill patients, support, motivation, anxiety

Introduction
Mental health is important for several reasons. Firstly, it has an impact on how we function and live each day. People
with good mental health are more capable to handle stress, keep up positive relationships, and function effectively in both
their personal and professional lives.! It also influences our ability to learn, make decisions, and adapt to changes in our
environment. Secondly, there is a direct correlation between mental and physical wellness.” Numerous physical health
illnesses, such as gastrointestinal troubles, immune system abnormalities, and cardiovascular diseases, have been related
to mental health conditions like sadness and anxiety. Additionally, physical health outcomes are impacted by mental
health activities, including sleep, exercise, and nutrition.>” Thirdly, the welfare of society and the social fabric depends
on mental health. Positive social interactions, stronger social ties, and a sense of community and belonging are all
enhanced by mental health.® On the other hand, mental health problems that go untreated can result in social exclusion,
strained relationships, and detrimental societal effects like elevated healthcare expenses and lower productivity.”'®
Mental health is also a fundamental human right. Everyone has a right to the enjoyment of the best achievable
standard of mental health, according to the World Health Organization (WHO), which acknowledges mental health as
a critical component of health and wellbeing.!" Prioritizing mental health and ensuring that people have access to

sufficient mental health services and support are crucial. Realizing its importance, mental health is considered as one of
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the sustainable development goals by the United Nations.'? Mental illness is one of the serious health-related problems
affecting globally. Some of the major mental health conditions include anxiety, depression, substance use disorder,
bipolar disorder, schizophrenia, eating disorders, obsessive compulsive disorder, and post-traumatic stress disorder.'?
Additionally, certain issues like tardive dyskinesia can arise due to the side effects of medications.'* As per the 2019
statistics, 13% of the global population is living with mental disorders, accounting to approximately one billion people.
Among the mental disorders, anxiety has highest prevalence of 31%, followed by depression (28.9%), development
disorder (11.1%), Attention-deficit/hyper-activity disorder (8.8%), and bipolar disorder (4.1%)."> It is observed that
people with chronic mental disorders like recurrent depressive disorder die 7 to 1 years earlier than general population.'®
Only 3% of low-income, 13% of lower middle income, 32% upper middle income, and 25% of high-income countries
reported a fully compliant policy or plan implementation in relation to mental illness, indicating a lack of effective
approach at policy levels, with more seriousness in low-income countries.'” Despite the seriousness of the problem,
globally governments only allocate 2% of their health budget for treatment and prevention of mental disorders.'®

Moreover, globally only 4.6% of health research focuses on mental health,'” indicating the area is under researched.
Considering the seriousness of the problem, it is very much essential to understand that there is an immediate need to
extend the research studies on various cost-effective and efficient interventions that could prevent and manage mental
health disorders. By considering health literacy and support-based technology interventions as a social practice rather
than as a method of changing individual behavior, it is possible to create a wide range of community-based initiatives that
result in long-lasting improvements in health and equity. The importance of initiatives to advance health awareness and
support at higher social and policy levels is not minimized by this method, but it does urge for these actions to be taken
with consideration for how they will affect people, workplaces, and communities in the course of daily life.'"” This
requirement places community involvement at the forefront of all programs designed to increase mental health support,
particularly when using apps based on cutting-edge Artificial Intelligence (AI) technology.

The commercial and healthcare sectors have undergone a dramatic transformation as a result of recent advances in
artificial intelligence technology, particularly with the introduction of automated virtual assistants or humanoids that
provide remarkably accurate information in response to user enquiries. These Al technology solutions can be particularly
beneficial in promoting diabetes self-management because to their simplicity, cost, informational and instructional value,
engagement, and availability of round-The-clock support. Recent advancements in deep learning and natural language
processing have led to the creation of large language models like ChatGPT. These models have been widely used for
a variety of tasks, such as text creation, language translation, and question-answering.”® According to research,' %’
ChatGPT outperforms earlier models in terms of accuracy and efficiency when responding to a variety of queries.
Additionally, ChatGPT has demonstrated the ability to produce text that is coherent and well-organized, making it useful
for tasks like content creation and summary.**

As a tool for patient care in the healthcare sector, ChatGPT has shown a promising delivery of quality care.?>°
Teleconsultants can make more informed decisions and provide better patient care with the aid of ChatGPT’s ability to
give prompt and accurate information®’ and can assist in disseminating general health-related information to the public.?®
Studies?® > indicated that ChatGPT applications were highly applicable to the healthcare sector, but they also high-
lighted the need for additional study to fully understand ChatGPT’s effects on patients’ health and psychology. Al-based
chatbot applications were already proving to be effective in managing mental health of the patients.**>° In addition,
a recent scoping review of such applications has found that the mental health chatbots were easy to use, attractive, quick
responders, trustworthy, and enjoy using them.>” However, no significant research on the use of ChatGPT was identified
in relation to mental health.'*

Several theories underpin the evaluation of ChatGPT’s efficacy in delivering mental health support to patients. The
Technology Acceptance Model (TAM) suggests that a user’s perception of a technology’s ease of use and usefulness
influences its adoption. Applied here, it implies that patients’ acceptance and continued use of ChatGPT for mental health
support could depend on how user-friendly and beneficial they find the interactions.*®*° Moreover, the Elaboration
Likelihood Model (ELM) proposes that the persuasiveness of messages varies based on the depth of cognitive proces-
sing. In the context of ChatGPT, the model suggests that the effectiveness of its mental health support may relate to the
quality of conversation and the extent to which it engages patients cognitively.*' Finally, the Social Cognitive Theory
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(SCT) highlights the significance of observational learning and self-efficacy in behavioral change.** In this case, patients
may benefit from observing others’ positive experiences with ChatGPT and gradually build confidence in using it for
mental health support. The convergence of these theories underscores the importance of assessing ChatGPT’s ease of use,
the depth of its conversations, and the influence of observed experiences on patients’ confidence in utilizing it for mental

health assistance. However, most of the studies>®*?

adopted quantitative methods in evaluating the effectiveness of
ChatGPT, but undermined the importance of qualitative methods, which can help in deepening the understanding of users
opinions and beliefs in different contexts.

Conducting a study in this context can have significant benefits. Firstly, access to mental health services can be
limited due to various barriers, including cost, stigma, and availability of mental health professionals. Thus, exploring
innovative and accessible ways to deliver mental health support, such as through ChatGPT, could potentially help bridge
this gap and make mental health services more widely available to those in need. Secondly, as technology continues to
advance, chatbots and virtual assistants are increasingly being utilized in various domains, including healthcare.
ChatGPT, as a state-of-The-art language model, has the potential to revolutionize the way mental health support is
delivered by providing a conversational interface that can engage with users in a human-like manner. Understanding the
effectiveness of ChatGPT in this context can help inform the development and implementation of technology-based
mental health interventions. Thirdly, ethical considerations are paramount in the field of mental health. The use of
ChatGPT for mental health support raises ethical concerns related to privacy, data security, informed consent, and the
potential impact on the therapeutic relationship. Investigating the ethical implications of using ChatGPT in this context
can help identify safeguards and guidelines to protect the well-being and rights of users. Therefore, this study intends to
assess the use of ChatGPT for mental health support.

Methods

This study employed a quasi-experimental design®>** because ChatGPT technology is novel and few individuals are
familiar with it.

Study Setting & Participants

Various factors were considered for evaluating ChatGPT’s effectiveness in delivering mental health support, based on
a preliminary literature review investigation. Participants included outpatients (18 years or above) with mental-health
conditions including anxiety, depression, and behavioral disorders from the hospital at King Fahad University, Saudi
Arabia. During outpatient visits, the patients were requested to participate in the research while the purpose and
objectives were explained. Patients were instructed, with their consent, to use ChatGPT (free version 3.5) at home for
two weeks to seek support from ChatGPT to manage their condition for at least 15 minutes a day. Participants were free
to inquire about any mental-health related information by posing any query or self-management practices, or a friendly
interaction. The participants were asked to partake in semi-structured interviews at the university hospital following
a two-week experiment. A semi-structured interview is defined as a conversation between at least two individuals about
a topic of shared interest that also encourages disagreement in interpretation and the exchange of perspectives.*’ Semi-
structured interviews are a format that researchers or interviewers can choose because they give them the option to pre-

formulate the questions and add more pertinent ones later in the interviewing process.*>**¢

Selection and Sampling

As the study required that participants use ChatGPT for a period of time, it was imperative that the researchers use
a readily accessible sample. Consequently, both purposive and convenience sampling techniques were used in this study,
as was customary for comparable research.*” Purposive sampling was used for selecting participants based on their
characteristics, knowledge, experiences such as “affecting from mental health problems” and has “awareness of using
ChatGPT”; and convenience sampling was used to recruit individuals who can be easily accessed, ie, from university
hospital. When approximately 42 adult patients were initially asked if they were interested in participating in the study,
35 responded positively. Only 24 out of the 38 patients were aware of ChatGPT and its function. Consequently, 24
patients were selected to participate in the study. Before participating in an interview, the patients were thoroughly
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informed of the study’s objectives and given the opportunity to provide informed consent during their outpatient visit.
Following approval, patients used ChatGPT at home for two weeks to seek mental-health support in their own ways. The
participants were required to interact with ChatGPT3 for a minimum of 15 minutes per day for 14 days. Twenty to thirty
interviews were regarded an appropriate sample size for qualitative investigations, particularly those employing inter-
views as a method of data collection.*® In this qualitative quasi-experimental investigation, therefore, 24 outpatients with
different mental-health conditions were considered for data collection.

Questionnaire Design

One can conduct semi-structured interviews in a variety of methods. It is important to note that, in contrast to structured
interviews, these types of interviews do not commence with a predetermined list of questions; rather, the researchers develop
a small number of initial interview questions. Based on the responses of the interviewees, it is possible to introduce new questions
or expand the existing ones.*’ As a result, the authors designed an interview questionnaire containing four demographic inquiries
pertaining to gender, age, education, and employment status. In addition, there are ten questions regarding the impact of ChatGPT
on participants’ perceptions of ChatGPT for delivering mental-health support, based on their utilization. The questions are
provided in Appendix A. The interview questions were then translated from English to Arabic by a qualified translator.”® Two
professors from the eHealth department at Imam Abdulrahman Bin Fahd University certify the translated questionnaire. A few
grammatical adjustments were suggested, and the Arabic version was revised to incorporate them.

Data Collection

The semi-structured interviews that took place in the university hospital were conducted in Arabic. The interviews were
recorded audibly. On average, each interview lasted approximately 54 minutes, lasting between 50 and 60 minutes. The
participants consented to having their interviews recorded.

Data Analysis

The recorded interviews were converted into interview transcripts (text documents) using the NVivo software. The
Arabic interview transcripts were then translated into English for improved examination. The interview data were
analyzed using thematic analysis, a common approach used in qualitative studies.’’ Initially, 162 distinct codes that
emphasize specific information were discovered from interview transcripts. The codes were then classified into twelve
themes based on their similarities reflecting both negative (four themes including ethical and legal considerations,
accuracy and reliability, limited assessment capabilities, and cultural and linguistic considerations) and positive effects
(eight themes including psychoeducation, emotional support, goal setting and motivation, referral and resource informa-
tion, self-assessment and monitoring, cognitive behavioral therapy techniques, crisis intervention, and psychotherapeutic
exercises) on mental health support, which were then used to analyze the results.

Ethics-Related Factors

The research ethics committee at Abdulrahman Bin Faisal University approved the study. This study complies with the
declaration of Helsinki. The data collection and analysis process were conducted in accordance with all applicable ethical
standards. The purpose of the investigation and the participants’ legal rights were disclosed in full. Informed consent is
obtained from all the participants. Each interviewee was given a fictitious name to safeguard the participants’ anonymity.
Before the interviews began, all participants gave their informed consent, and participation was entirely voluntary. The
participants informed consent included publication of anonymized responses.

Results

Participants’ Characteristics
Twenty-four patients participated in the interviews. Eight participants were females and sixteen participants were males.
The demographic information of the participants is presented in Table S1 and Appendix B.
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ChatGPT for Delivering Mental-Health Support
Analysis of interview data resulted in twelve themes, which can be related to the use of ChatGPT for mental health
support. These are presented in the following sections.

Psychoeducation

All participants recognized ChatGPT’s importance in education, especially lifetime learning about mental health
disorders, which psychologists and other doctors may not explain. Over 60% of participants (15 out of 24 interviewees)
believed ChatGPT could educate patients about mental health conditions, their causes, symptoms, and treatment options
to improve their mental health literacy. Nearly 80% of participants said ChatGPT helped them manage their mental health
symptoms with relaxation, mindfulness, stress-reduction, and other evidence-based coping skills they could use daily.
The following statements support the findings.

I was experiencing fear syndrome and negative thoughts for a while now. Although, I take few medicines and practice yoga,
I could not improve my condition completely because of lack of awareness or complete information about my condition.
I learned about my condition by asking ChatGPT, and it gave me a clear picture of myself, and how I can improve my condition

(Interviewee 4)

ChatGPT was very supportive, easy to use, and quick in responses. I learned a lot about mental-health conditions, the ways to
improve, and the current research and updates in this area.like the use of Al-based technologies like Chatbots for providing

mental support (Interviewee 21)

Emotional Support

More than 50% of the participants (13 out of 24 interviewees) referred to the emotional support of ChatGPT. The
participants believed that ChatGPT could offer empathetic responses and validation to individuals who may be struggling
with their emotions; and it could also, provide a non-judgmental space for individuals to express their feelings and
concerns, and offer compassionate responses to help patients feel heard and understood. These findings are realized from
the following supportive statements.

I said the application that I am sad, and its reply that it was sorry to hear that I am sad, and provided some suggestions to
improve my mood...These things made me feel more happy seeing that a machine is caring for me, and it was doing its best for
making me feel happy, like it said a joke... (Interviewee 6)

The application provided funny jokes, which has brighten-up my mood...For example, why the bicycle can stand on its own?
Because it is two-tired...and many more jokes like this (Interviewee 17)

I was feeling really relaxed and peaceful, as I could openly express my feelings to a machine, without revealing my identity
(Interviewee 12)

Goal Setting and Motivation

Few participants (five out of 24 interviewees) observed that ChatGPT could help them set goals and develop a plan to achieve
them. Furthermore, almost 50% of the participants (11 out of 24 interviewees) believed that it provided motivational support
by encouraging them to take positive steps towards improving their mental health, such as setting small achievable goals and
tracking progress over time. These findings can be inferred from the following supportive statements.

By taking cue from my doctor, who suggested me to set goals and achieve them, I asked the application, if it can help in this
process. Although, it could not store and monitor data, it suggested many Al-based applications for goal-setting and monitoring

purpose. (Interviewee 19)

I requested it to help me in stopping smoking. It was providing many motivational messages and the good effects of quitting
smoking...It was a different experience seeking motivation from an unknown, but it helped me in becoming motivated, as

I became aware of many risks, which I do not know earlier (Interviewee 23)
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Referral and Resource Information

Few participants (six out of 24 interviewees) found that ChatGPT could provide information about mental health
resources like books, magazines, and journals; and suggest the ways to find medical resources such as therapists,
counselors, support groups, and hotlines. It can also help patients find local mental health services and provide contact
information for relevant organizations or professionals. These findings are inferred from the following statements.

It helped me in finding some good orthopedic doctors in Riyadh. It suggested many applications like Labayh, which I used to
find the good orthopedic doctors in my area, also found the reviews for them. This helped me in decision-making on selecting
the doctor. (Interviewee 1)

It provided many book names and journals like The Depression Cure: The 6-Step Program to Beat Depression without Drugs by
Stephen, which really helped me in managing my condition (Interviewee 15)

Self-Assessment and Monitoring

Majority of the participants (18 out of 24 interviewees) found that ChatGPT could facilitate self-assessment and
monitoring of mental health symptoms over time. By seeking relevant information, the participants were able to assess
and monitor their conditions. Furthermore, they observed that ChatGPT provided guidance on self-care practices that
promoted their mental well-being, such as maintaining a healthy lifestyle, getting regular exercise, practicing good sleep
hygiene, and engaging in activities that bring joy and fulfillment. These findings are inferred from the following
supportive statements.

It suggested many approaches like having enough sleep, taking a balanced diet, regular exercises, and many more...most
importantly it explained me how these lifestyle changes could help me in coming out of depression...like it said regular exercise

would release feel good hormone, endorphin, which can reduce stress and improve mood. (Interviewee 11)

After knowing about symptoms of anxiety in detail, I was better aware of my condition and treatment.Also I was able to track
my progress, and adopt self-are practices after receiving the suggestions from the application (Interviewee 18)

Cognitive Behavioral Therapy (CBT) Techniques

Few participants (three out of 24 interviewees) opined that ChatGPT could help patients practice cognitive restructuring,
a common technique used in CBT, which involves identifying and challenging negative thought patterns and replacing
them with more balanced and rational thoughts. In supporting the findings, Interviewee 10 stated that

By seeking help from the application, I was able to identify my negative thoughts more effectively and started to replace them
with positive ones.I was in a better position than before in doing this process because of the support from the application

Another Interviewee 8 stated that

I was sometimes confused to identify thoughts, because, although a thought is negative, I felt some positive angle to it...But by

taking cues from the application, I was able to better frame my thoughts

Crisis Intervention

Few participants (eight out of 24 interviewees) ChatGPT could provide crisis intervention support for patients who
may be experiencing acute distress or in need of immediate assistance. It can also provide information on emergency
hotlines, suicide prevention resources, and guide patients on steps to take in a crisis. In this context, interviewee 5
stated that

I tried asking emergency helpline numbers...Like I asked for emergency number to seek help from suicide thoughts.It provided
937 number... Saudi Red Crescent Authority (SRCA), which is responsible for providing emergency medical services and crisis

intervention in Saudi Arabia, including suicide prevention.
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While I received support from the application to manage my condition, I also asked about all emergency support numbers and
noted them down, as I was not aware of them...this would help me in case of emergencies (Interviewee 7)

Psychotherapeutic Exercises

About 50% of the participants (11 out of 24 interviewees) ChatGPT could facilitate various psychotherapeutic exercises,
such as guided imagery, journaling prompts, and thought challenging exercises, to help patients explore their emotions,
gain insights, and develop coping skills. This finding can be inferred from the following supportive statements.

The application helped me in adopting effective practices to change my mood. Like it suggested me to write down three positive
things happened in a day, asked me to think why I felt they are positive, and asked me to appreciate the positive moments...tis
way [ started to think more positively and avoided negative thoughts (Interviewee 22)

Its approach to motivate myself and gain self-control has influenced me.It suggested to write down things or negative thoughts
that bother me...and asked to write why they bother me, and how can I gain control over them, and set goas to gain control...

this way, I started to change my behavior. (Interviewee 13)

The findings also revealed some challenges associated with ChatGPT in providing mental health support, which included

the following.

Ethical and Legal Considerations
There are ethical and legal considerations surrounding the use of Al in mental health support. Issues such as data privacy,
consent, confidentiality, and the potential for biases in Al algorithms are the few challenges raised by most of the

participants. These are inferred from the following statements.

I was worried, if my personal details or my health-related queries that I ask ChatGPT may be leaked or misused.Some of the
information could be personal, and these days I hear a lot about personal data theft online (Interviewee 2)

I am not aware whom to go, if the ChatGPT suggestions prove to be failure or pose any risk...I am not sure if it is regulated by

government or not, as it keeps saying that it is a language model and keeps on learns from new data sets (Interviewee 16)

Accuracy and Reliability
Nearly 80% (20 out of 24 interviewees) observed various accuracy and reliability related issues with ChatGPT. Most of
the concerns were about the reliability of the information it provides. The following statements support this finding.

When I enquired how reliable is its information, it stated that it may be trained on outdated or incomplete information; there
could be biases in training data; its inability to very facts; inability to adopt moral considerations.and lot more.It confuses me.
although, the information it provided was mostly correct, but it itself states that its data could be inaccurate or unreliable

(Interviewee 3)

In some instance, it did not provide any data. It said it is only language model and cannot prescribe any medicines for anxiety.
But when I modified question and asked what common medicines are used for anxiety, it gave a list of medicines like Prozac,
Zoloft, Lexapro. But are they reliable and safe? I am not sure. (Interviewee 20)

Limited Assessment Capabilities

Mental health is a condition which requires careful assessment. However, most of the participants stated that the
application lacks assessment skills. Furthermore, due to its biased responses, there are safety concerns that may emerge
on its use for mental health support. Furthermore, it lacks human sense of touch and emotion, which are very much
essential in treating mental-health conditions. These findings are inferred from the following statements.

When I asked the application to diagnose and assess me about my anxiety, it states that it doesn’t have the ability to diagnose or

assess individuals mental health condition (Interviewee 24)
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It was openly providing some medicine names for different conditions. This a big concern, as few people may use the
information for unethical purposes (Interviewee 11)

One of the most important concerns I observed was lack of personal interaction with human. Although I got privacy and a sense
of independence in freely sharing with ChatGPT, due is emotionless state, I am not aware if it understood my problems or not,

and it was little demotivating for me to interact. (Interviewee 14)

Cultural and Linguistic Considerations

Few participants (four out of 24 interviewees) opined that ChatGPT may not be fully equipped to understand and address
the cultural and linguistic diversity of patients. It may not be able to fully adapt to patients’ cultural beliefs, values, and
language preferences, which can affect the effectiveness of the support provided. These findings can be inferred from the

following statements.

It was understanding Arabic, that’s a good thing; but it was not aware of few cultural words and things that are traditionally
rooted in Arabic culture, which was affecting my interaction with ChatGPT (Interviewee 11)

If I share my problems like I fear about something that is culturally rooted, a personal doctor may understand my problem.I tried
some instances with ChatGPT, but it was unable to recognize the issue (interviewee 6)

Discussion

The qualitative analysis of the interview data resulted in twelve themes reflecting the impact of ChatGPT as a tool on
mental health support. Out of the twelve, eight themes were identified to be positively associated and four themes were
negatively associated with ChatGPT for mental health support.

One of the significant impacts of ChatGPT for mental health support was observed in relation to psychoeducation.
Studies™® > have observed that poor health literacy is one of the critical challenges facing all the countries globally,
resulting in increasing healthcare costs and poor management of public health. The findings in this study reflected that
ChatGPT could be an effective intervention tool for psychoeducation, which can significantly improve the mental health
of the individuals, making them effective in taking informed decisions.’® Furthermore, in some contexts, it was observed
ChatGPT was providing emotional support to the participants. This indicates the relevance of ChatGPT in providing
mental health support, where emotional support plays an important role in the treatment.”’ In addition, ChatGPT’s role in
motivation and goal setting, referral and resource informational source were identified in recent study.’’” Although,
ChatGPT was identified to be effective for self-assessment and monitoring in few studies,”’ issues such as inadequate
evaluation, poor utilization of emotional information was identified in other studies.’® Similar Al-application based
studies for mental health support’*>® have also identified issues with emotional support, diagnosis, and assessment in
providing mental health support.

However, its role in other areas such as treatment and support strategies could be more supportive in providing mental
health support. For instance, Cognitive restructuring support from ChatGPT can help patients develop healthier thinking
patterns and improve their overall mental well-being. In addition, ChatGPT can offer psycho-social support to patients by
providing a compassionate and non-judgmental space for them to talk about their concerns, fears, and challenges.>

However, it is important to remember that while ChatGPT can provide valuable support, it is not a substitute for
professional mental health care. It is always recommended for patients to seek qualified medical advice and treatment
from licensed mental health professionals for their specific needs.”” While ChatGPT is a powerful language model, it
may not always provide accurate or reliable information. It is important to ensure that the information provided by
ChatGPT is evidence-based and up-to-date to avoid misinformation and potential harm to patients. However, it is
important to remember that the application is trained on different datasets, which may be new or old ones. Therefore,
there is need to integrate factchecking functionality to increase the accuracy and reliability of the application in providing
mental health support.
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It is interesting to note that, although many participants stated that ChatGPT provides good information; yet they were
concerned about the accuracy and reliability of the information. ChatGPT may have limitations in assessing patients’
mental health conditions accurately, as stated in.>® Furthermore, it may not be able to fully understand complex emotions,
interpret non-verbal cues, or accurately assess the severity of mental health symptoms, which can affect the quality of
support provided.”® There may be safety concerns in providing mental health support through an Al tool. For example, in
cases of crisis or emergencies, ChatGPT may not be able to provide appropriate and timely interventions, and patients may
require immediate human intervention. As an Al-powered tool, ChatGPT lacks the human touch and emotional connection
that can be important in mental health support.”® Building rapport, establishing trust, and providing empathy, which are
crucial in therapeutic relationships, may be challenging for an AI model like ChatGPT. However, recent studies®® ®* have
identified potential benefits of using ChatGPT for mental health, suggesting it as a reliable intervention tool.

While the findings in this study reflects more positive aspects of ChatGPT as a tool for mental health support,
especially in education and access to general health information; there are few challenges associated with it, and for
addressing these, the application may require additional improvements. In addition, further studies are required to gain
a clear understanding into the effects of using ChatGPT for mental health support.

The findings in this study have both practical and theoretical implications. Firstly, the findings from this study contributes to
the research gaps on the application of ChatGPT in healthcare. Secondly, the findings in this study can be used by the policy
makers, system designers and research institutions to develop strategies for the application of ChatGPT in providing mental
health support, thereby increasing access to healthcare services, and reducing healthcare costs. The study also has few limitations.
The study used a small sample for collecting the data, and only from a particular location. However, the awareness and the skills
of using Al applications may differ among individuals. Therefore, results in this study must be generalized with care.

Conclusion

The purpose of this study is to assess the use of ChatGPT for mental health support, which was achieved through a qualitative
approach. As observed from the findings in this study, despite various challenges, Al-powered tools like ChatGPT have the
potential to provide valuable mental health support to patients when used appropriately and as part of a comprehensive mental
health care plan. Therefore, it is important to carefully consider these challenges and develop appropriate strategies to mitigate
them in order to ensure safe and effective use of Al-based applications like ChatGPT in mental health support. Furthermore,
the area of ChatGPT application in healthcare is under researched and requires immediate attention among the researchers to
expand the scope of research associated with ChatGPT, as it has a huge potential in improving healthcare services.
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