
Boston University CELOP Application Guide 

If you are a continuing, former, or deferring CELOP or BU applicant, 
please do not click on the Apply Now button. Instead, please contact 
CELOP Admissions at celop@bu.edu to apply or call 617-353-4870.

Step 1: Complete the Contact Information Form 

Navigate to the Programs page at bu.edu/academics/programs. Scroll down and click 
on the program of your choosing, for example, Intensive 12-Week 20 Hours. 

https://www.bu.edu/celop/academics/programs/


You will be redirected to the program's information page. Scroll down to the 
bottom of the page and click the green Apply Now button.



You will then be redirected to a reCAPTCHA form to keep our site secure. 
Fill in the code with the letters and numbers shown in the image, then 
click "Yes, I am human."

After completing this form, you will be brought to the CELOP Contact 
Information Form.



Once you have completed all fields on the Contact Form, click the green “Submit” 
button: 

If you have completed the form successfully, a pop-up will appear saying that your 
application is processing. This processing may take a minute to complete: 

Carefully complete all fields, being sure to select the term (Spring, Summer, 
or Fall) that you would like to apply to from the drop-down menu.



Once complete, you will be taken to a webpage with the next application instructions. It 
is available at https://www.bu.edu/celop/admissions/instructions/ in case you lose the 
window in your browser. You will also receive an email with the same information. 

Step 2: Claim Your BU Account

All students who want to complete their CELOP application must set up a BU Account, 
which includes a BU username and password. To begin the Account Claim process, 
check the email address that you entered on the Contact Information Form for an email 
from ithelp@bu.edu with the title “Boston University Account Claim Next steps.” It may 
take several hours before you receive this email after completing the Contact 
Information Form. 

Click on the link in the email and you will be taken to the Account Claim screen. Select 
“Account Claim”: 

https://www.bu.edu/celop/admissions/instructions/
mailto:ithelp@bu.edu


You will be asked to enter a One-Time PIN that is sent to the email address you 
entered in the Contact Information Form. Below is a screenshot of the email you will 
receive from ithelp@bu.edu with the One-Time PIN and the screen where you enter it. 
The One-Time PIN will only work for 30 minutes after you receive it, so do not 
stop the process at this point!

After entering the One-Time PIN, you will be asked to create a username and password 
that meets a set of requirements for length (number of characters) and content. 

mailto:ithelp@bu.edu


Please read these requirements carefully and remember the username and password 
you enter.



Once you complete this step, you will receive a completion message that looks like this: 

You will receive an email from ithelp@bu.edu with the title “Boston University: Thank 
you for Claiming Your Account!” confirming you have created your account and showing 
your username. Note that it may take up to a day for your BU Account to become 
available to use in the next step. 

After you enter your username and password and it is accepted, you will be asked to 
accept the terms and conditions for using your BU Account: 

mailto:ithelp@bu.edu


Step 3: Log in to the MyBU Student Portal to set up Duo Two-Factor 
Authentication. 

Once you have access to your BU Account (you may need to wait up to 24 hours after 
creating the account), you can log in to the Student Portal. The Student Portal is where 
you complete the final steps in your application to CELOP, paying the application fee 
and completing a short questionnaire, as well as where you can come in the future as a 
CELOP student to pay you bill, check your schedule, and more. 

To access the portal, click on this link: 
https://www.bu.edu/mybu/ 

On the right side of the screen is the log in for the MyBU Student Portal (different from 
the Applicant Portal for Undergraduate Students). Click on the red button that says 
“Student Login”: 

After logging in for the first time, you will be asked to set up Duo, which is the two-factor 
authentication service used at BU. If you want to read step by step instructions for 
setting up Duo, click here. Otherwise, follow the on-screen instructions. 

https://www.bu.edu/mybu/
https://www.bu.edu/celop/files/2024/05/BU-CELOP-Fall-2024-Duo-Instructions.pdf


Step 4: Log in to the MyBU Student Portal to pay the Application Fee and 
complete the CELOP Profile Questionnaire.

After you log into the MyBU Student Portal, you will see a dashboard. On the left side 
of your screen you will see three red buttons. The first two allow you to pay either the 
Part-Time Application Fee or Full-Time Application Fee and the third allows you to 
complete the CELOP Profile Questionnaire. 

You must pay the Application Fee to be accepted to your program (I-20s will 
not be issued unless the Application Fee is paid). Click on the appropriate 
button for either a Part-Time or Full-Time program. 

You will be redirected to a separate site (NelNet) to pay the Application Fee via credit 
card. For detailed payment instructions, click here. 

https://www.bu.edu/celop/files/2024/06/BU-CELOP-2024-Payment-Instructions.pdf


After paying the Application Fee, click on the button “Complete the CELOP Profile 
Questionnaire” to begin the form.



After clicking, you will be taken to a new page in the portal that looks like this. Click on 
the white box on the right side that says “CELOP Profile Questionnaire.” 

Follow the instructions to complete the Questionnaire. NOTE: The Questionnaire is 
where you can request BU Housing. Do NOT skip this question! Please indicate 
if you want to apply for BU Housing or not. Once you complete all the questions, 
scroll back up to the top of the page and click on “Save Answers,” then click on the 
confirmation message: 



Click on “Next” until you see the final confirmation message: 



You have completed the Questionnaire when you see this screen below and click on the 
“Submit” button in the upper right hand corner of the screen: 
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