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Software Purpose Cost to BUMC Investigators Support

Tutorials

Google group

Drop-in sessions
Fee-for-service ($/hr)
Tutorials

Email support

Tutorials

Technical support

Fee-for-service ($/hr)

Technical support

Fee-for-service ($/hr) 

FreezerPro Web-based freezer inventory and management 
software

$199 per user license Fee-for-service ($/hr)

StudyTRAX Web-based study management software (21CFR 
part 11 compliant)

Fee per participant / Pilot grant $99

Qualtrics Premier online survey tool Free to BU University

REDCap Web-based data collection software No cost

Medrio Web-based clinical trial data management software Free to universities < 100k data points
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		Software		Purpose		Cost to BUMC Investigators		Support

		REDCap		Web-based data collection software		No cost		Tutorials

								Google group

								Drop-in sessions

								Fee-for-service ($/hr)

		Medrio		Web-based clinical trial data management software		Free to universities < 100k data points		Tutorials

								Email support



		Qualtrics		Premier online survey tool		Free to BU University		Tutorials

								Technical support

								Fee-for-service ($/hr)

		StudyTRAX		Web-based study management software (21CFR part 11 compliant)		Fee per participant / Pilot grant $99		Technical support

								Fee-for-service ($/hr) 

		FreezerPro		Web-based freezer inventory and management software		$199 per user license		Fee-for-service ($/hr)
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•
HTTPS://REDCAP.BUMC.BU.EDU/INDEX.PHP?ACTION=TRAINING

•
HTTP://WWW.BU.EDU/CTSI/TOOLS/

•
•

• TAWATSON@BU.EDU
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https://redcap.bumc.bu.edu/index.php?action=training
http://www.bu.edu/ctsi/tools/
mailto:tawatson@bu.edu
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