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Introduction

Description

Due to a browser caching issue, it sometimes happens that new reports do not appear in the list of available
reports within a Business Warehouse reporting tab. This document describes how to force your browser to refresh
properly, thereby making the new report(s) visible.

Instructions

Depending upon the browser you use — currently only Internet Explorer and Firefox are supported — instructions
for refreshing the tab report list are slightly different.

Internet Explorer

Within the folder that is not displaying the link to the new report(s):

Reporting

ement (HCM) | Supplier Relationship Management (SRM) | BW Technical Info

Grants Management (Distributed) Reports

J‘\_ ; Grants Management (Distributed) Reports

o

Right click somewhere in the white space near

the report names.
Budget vs. Actuals

Cost Share Summary [}
COver-expended awards
Grants by Award Status
Grant Expenditures bv Spensored Class

Grants Management (Distribx

Budget vs. Actuals

Cost Share Summary
Over-expended awards
Grants bv Award Status

Grant Expenditures by Sponsored

Grant Master Data
Sponsored Program Master Data
Grant and Sponsored Program Re

Proposal Detail
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All Accelerators ’

Create Shortcut
Add to Favorites...
View Source

Encoding

Print...
Print Preview...
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In the context menu that appears, click
“Refresh”.
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FireFox

Within the folder that is not displaying the link to the new report(s):

Reporting

ement (HCM) | Supplier Relationship Management (SRM) | BW Technical Info

Grants Management (Distributed) Reports

'L’E:l Grants Management (Distributed) Reports Right click somewhere in the white space near

the report names.
Budaget vs. Actuals

Cost Share Summary [}
Over-expended awards
Grants by Award Status

Grant Expenditures by Sponsored Class

In the context menu that appears, roll over “This Frame” and then click “Reload Frame”

Nalk Reporting

Supplier Relationship Management (SRM) | BW Technical Information

Mlanagement (Distributed) Reports

Grants Management (Distributed) Reports

Budget vs. Actuals

Cost Share Summary ﬂack
Over-expended awards io rward
Grants by Award Status Reload

Grant Expenditures by Sponsored Cla

Bookmark This Page
Save Page As..

Grant Master Data

Results and Next Steps

None

Sponsored Program Master Data

Grant and Sponsored Program Respo

Proposal Detail
Proposals/Special Approvals Require

Awvard Higrarchy
Award Transaction History

Last Modified: 10/24/12

View Background Image
Select All
This Frame

View Page Source
View Page Info

Inspect Element (Q)
Convert Web Page to Adobe PDF...
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Show Only This Frame
Open Frame in New Tab
Open Frame in New Window

Ee[jg‘ad Frame
Bookmark This Frame
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